
RE: Manual request

Tech Support <TechSupport@thorlabs.com>
Thu 11/19/2020 11:57 AM

To:  Dufresne, Eric <dufresne@anl.gov>

Hello,

Thanks for contacting Thorlabs Technical Support. Here is a link to the manual for the ZFS motor in
particular for reference: www.thorlabs.com/_sd.cfm?fileName=ETN013372-D02.pdf&
partNumber=ZFS25B. This does include some information on the motor, however, unfortunately we
cannot support use of our motors for use with 3rd party controllers sadly.

Hope this helps, please let us know if you need any further information.

Regards,
Joseph Wiggins
Applications Engineer
THORLABS Inc.
P: (973) 300 3000
techsupport@thorlabs.com

If you are inquiring about a custom item that is controlled under the International Traffic in Arms
Regulations (ITAR), please let us know so that we can put you in contact with our Controlled Access
Group who handles export sensitive requests.

------------------- Original Message -------------------
From: Dufresne, Eric;
Received: Wed Nov 18 2020 12:44:57 GMT-0500 (Eastern Standard Time)
To: ;
Subject: Manual request

Hi,

I purchased this motorized stage  yesterday Sale Order  TS2634444-1

https://www.thorlabs.com/newgrouppage9.cfm?objectgroup_id=8656&pn=LNR25ZFS#8657
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I plan to drive it with a bipolar driver I own thus would benefit from the manual and
also how much current I should use.
Thanks in advance,
Eric
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