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Introduction

This manual describes how to use the WebView Livescope Ver. 3.20 Viewer software.
The two types of viewer are Java viewers and the Helper Viewer, and the video sender
can use one or the other as required. Both types provide the same basic functions for
viewing videos, but differ in terms of other features and functions. The preparations for
using the two viewer types and the required operating environment also differ
depending on the computer hardware and software used to run the viewer.

Read this manual carefully before you use the viewer to ensure that you make the best
possible use of this product.

Store this manual in a safe place after you finish reading it.

Important

® Copyright © 2002 by Canon, Inc. All rights reserved. The unauthorized transfer of all or
any part of the contents of this manual is forbidden.

@ The contents of this manual are subject to change without notice.

® Every effort has been made to ensure that content of this manual is free from errors.
If you encounter any errors, omissions or apparent inaccuracies, contact the
manufacturer.

@ Notwithstanding ® above, the manufacturer accepts no liability whatsoever arising from

the results of using this product.

Conventions

@ Indicates important notes or restrictions that must be observed when using this product. Always
Note read these notes.

Indicates additional information or explanations for a procedure. You should read these items.

4 )
Copyright Information
Under copyright law, video or still images photographed by the client cannot be used for any purpose other than
personal enjoyment without prior permission from the copyright holder
o J
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Trademark Information
Canon and Canon logo are registered trademarks of Canon Inc.
Microsoft Windows, Windows NT, and Microsoft Internet Explorer are registered trademarks of the Microsoft
Corporation in the United States and other countries.
Netscape is a trademark of Netscape Communications Corporation.
All other company or product names used in this document are trademarks or registered trademarks of their
respective holders.
* In this manual, "Microsoft Windows" is abbreviated as simply "Windows".
o J
4 N




Overview

B WebView Livescope is the system that allows camera control and live video distribution from a
remote location.

W The system is configured of a camera server and viewer software. The camera server distributes
live videos taken by the video camera to the Internet or an Intranet. The viewer software can
display those videos and remotely control the camera.

B The WebView Livescope system can be used in a wide range of applications such as distributing
live videos from a Web site and monitoring.

The following types of camera servers are available:
» Network Camera Server VB101

* Network Camera VB-C10/VB-C10R

» WebView Livescope camera server ver. 3.10

The following types of Viewer Software packages are available:

» WebView Livescope viewer software (This manual: provided free of charge with camera
server product)

» WebView Livescope MV ver. 2.0/LE software

WebView Livescope is an video distribution system that enables users to
actively (by performing operations by oneself) view live (showing now) video
from Web pages by allowing users to change camera angle and zoom magpnification.

Video Sender

(Camera server)

Video Recipient

(Viewer software)
;—’_.u_

Sending the current video

Offers an easy way Offers the advantage of
to provide live information contents. being able to actively select desirable
parts from live video according to
the user's purposes.




Viewer Overview

There are two types of WebView Livescope Viewer Software: the Java Viewer and the Helper
Viewer.

_ija Viewers

These are viewers written using Java. These viewers allow the camera server videos to be
viewed on any computer with a Web browser that runs Java, regardless of the platform.
Because the Java applet is downloaded when the viewer starts up, the first video takes
some time to appear, but there is no need to pre-install the viewer on your computer. The
Java Viewer provides two types of viewers: LiveApplet containing Video Display and
Camera Control functions, and Glimpse containing a Video Display function.

Java Viewer

LiveApplet

-
(=]=] fﬁ::'ﬂﬂﬂl:ll:l oooooo

© 1 Shinjuku Alta I

Video display functions
Camera control functions

Warning: Applet Window

Panorama picture

Java Viewer ot kot o
| e [ Yew Fpeoies Tock  Help
Glimpse | e 2 B e [ e
| ez 2] ki oot etz 015 apheP agen Gl pie g £ fevplate hand =] oo Lk ®
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Video display functions
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ﬁl}lper Viewer

This is a viewer that runs as a helper application. This viewer provides video display and
camera control functions and appears in a separate window at startup. While the Helper
Viewer has to be pre-installed, it offers the advantage of displaying the first video quickly. At
present, only a Windows version of this viewer is available.

2 WebView Livescope - 202.226.129.21:65320 =100

Eile Wew Presst Help

E‘l@l ﬂ ﬂl él Shinjuku Alta <

Camera: I‘Shlmuku Japan = #MIL

- Select camera presels -

Frame rate; 1.49fps Size: 320x240  Protocol; Wy-TCP
Requests camera control right.

Panorama picture

@ @ There are two types of Helper Viewers: the Helper Viewer that is packaged
with the VB101 network camera server and the VB-C10/VB-C10R network
camera, and the Helper Viewer that can be downloaded at no charge from
the WebView World Web site (see p. 24).

@ Panorama pictures must be registered in advance at the camera server.

Note




Operating Environment

J_qva Viewer Ver. 3.20

Web Browser

A Web browser that runs Java.
e Microsoft Internet Explorer 4.01 or later recommended.

Netscape Navigator or Communicator 4.78 or later
Y recommended. (excluding 6.01 and 6.1)

Computer IBM PC/AT Conpatible
Operating Windows 98 Second Edition, Windows Me, Windows NT 4.0
System (requires |IE 4.01 or later), Windows 2000, Windows XP

* This viewer is installed in the camera server and automatically downloads to the client when accessed.
* Operation is unstable when used with an OS or Web browser other than those noted above.

E’;Iper Viewer Ver. 3.20

Web Browser

A Web browser that runs Java.

e Microsoft Internet Explorer 4.01 or later recommended.
Netscape Navigator or Communicator 4.78 or later

%1 recommended.

Computer IBM PC/AT Conpatible
Operating Windows 98 Second Edition, Windows Me, Windows NT 4.0
System (requires IE 4.01 or later), Windows 2000, Windows XP

* Must be installed in advance from the CD-ROM supplied with the camera server.




Chapter 1

Java Viewers

This chapter describes the preparations required for using the WebView
Livescope Java viewers and explains how to use the viewers.




Preparations for Using the Java Viewer

The Java Viewer is automatically downloaded from the camera server. There is no need to install it in
advance. However, depending on the type of Web browser you are using and your software settings,
you must change your Web browser settings.

lij;ing Internet Explorer

Internet Explorer has a setting that specifies whether the use of Java is permitted.
From the "View" menu, select "Internet Options" and click the "Advanced" tab. Then
set "Java JIT compiler enabled" as the "Java VM" setting.

In Internet Explorer 5 or later, you must install the Java VM.

*
eneral | Security | Content | Connectians | Programs  Advanced | For Internet Explorer 4.01
Settings:
HTTF 1.1 settings -]
Use HTTP 1.1
[ Use HTTP 1.1 through proxy connections
Microsoft i

[ Java console enabled (requires restart)

[ 3avalogging enabled

T compiler For virtual machine enabled (requires restart)
38, Multimedia

[ Alwsarys shows Inkernet Expiorer (5.0 ar laker) Radio toclar
Play animations

Play sounds

Flay videas

O show image download placsholders

show pictures

Smart image dithering

3 Printing -
4| [
Restore Defadlts

[ o | ol | sk |

lij;ing Netscape Navigator or Communicator

Netscape Navigator and Netscape Communicator also have a setting that specifies
whether the use of Java is permitted.

Select "Preferences" from the "Edit" menu, click "Advanced" and then click in the
"Enable Java" checkbox.

5

* For Netscape Navigator 6.2

Enabl fsstunes that kg interpret vt peges
] Evabla Suva

] Bl Jovarscriot Fox ersgator

] Erable Jewascrion for Mad & Wewssgrouss

them, IF
ol ba bt

01 e this s sbvess s ancrymeous FTP passaorct

Enable fastures that alfect parfirmarce
) bl Grack Lavarch (s For sngie-profil users)
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E The settings for the Web browser vary depending on the version used. Refer

Note IO the settings given here and check your browser version.
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Note

When You are Connected to a LAN

If the camera server is used via an Intranet and you specify the Web browser proxy
setting manually, videos are distributed via the proxy. This can result in a slower
frame rate and proxy server overload.

Use the procedure shown below to set up a “No proxy" connection. Note that if
you are accessing a camera server that is located outside a firewall on the internet,
registration is not required for the camera server.

Setup Examples

Using Internet Explorer

From the "View" menu, select "Internet Options" and click the "Connection" tab.
In the "Exception" field, add "Camera server IP address:HTTP conversion
server service port". If there are multiple settings, use a semicolon (;) as the

separator.
oy settions 21|
JE—
Ay o el * For Internet Explorer 4.01
B |
PP !
R —
gohe [ [ —
i [ [

I s thes same proscy servar for a protocols
Exceptiors:
:-I_I_. D% [t s iy seevae For aiddresses beginning with:

Uise: semmicokons | ; ) o separate antries.

(o] _co |

Using Netscape Navigator or Communicator

Select "Preferences" from the "Edit" menu and click "Proxies".

In the "No proxy for" setting for "Manual proxy configuration”, add "Camera
server |IP address:HTTP conversion server service port". If there are multiple
settings, use a comma (,) as the separator.

* For Netscape Navigator 6.2

orters Packs ) Mersd praey configurntion

| e ETP Praen | Bt 2
[T —— Gopher Prasy | P o

[ Iratant Messangas N '7

I Privacy b Securty Gl I —
¥ fatearned S5 Prasy: Pt

o | — .
it o pesbie, ot e The settings for the Web browser vary
depending on the version used. Refer to

the settings given here and check your
=) S0 | browser version.
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Starting Up the Java Viewer

The Java Viewer is started up from the Web browser that displayed the Web page for distributing

videos.
To create a Web page for distributing videos, refer to Chapter 5 of the User's Manual for the camera
server.
T e e . ‘ma When the "Using Java Viewer"
f-2-2 8223 % 2 | button in the Web Browser that
| Aefsmi [8] b -z0nes canon oo, 0y W ebiview El st stalrdes. hin =] oo

— = displayed the Web page for

Canon &:?ZJ distributing videos is clicked, the
Java Viewer starts up and connects
to the camera server.

Town Gecka Shnjukuy |

Shinjuku Alta, located a the east et of Stenjdon Statice, i3 famous buldieg for TV sucko. The square i
froet cf the Alta is sbways Sled weth youngsters

|

Ver 3 0 Cagnesa Server
TRY!
Still Picture Recording

3] ; Ik tieh

g el R G R

Forped Had

o
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Using "'LiveApplet"

The functions of the GUI displayed on the Web browser are briefly described below.

Flz Edt Yew Favorites Toos Help |

S A < I R B - B I B NES S )

Back Farward Stop  Refresh  Home Search  Favorites  Histary Mail Print.

3 LiveApplet{plugin-type){Shinuku Alta) - Microsoft Internet Explorer F I [ 5

Address [) heep ffunun.x-zane. canan.ca. jpiwebVien Eiskesfiava/ala i htm | @60

"LiveApplet" is a viewer with a GUI that allows the user to change the camera angle, zoom ratio and
backlight adjustment settings.

_"ﬂiveAppIet" Screens

Camera:  [Shinjuku, Japan

=

[=][=] [e] [*][=]

&7 pane

[1]

1 4

11| (10| |9 8 7

Reduce resolution button and Increase resolution button

The right-hand button makes the displayed video source one level smoother, while

the left-hand button makes it one level coarser. Making the image coarser increases

the frame rate, while making it smoother improves the video quality.

*Depending on the camera server, the video source size change button is occasionally not dis-
played.

Camera selection bar
When multiple cameras are installed on the camera server, this bar can be used to
select the camera.

Tilt scroll bar
Used to change the camera tilt angle (up and down movement)

Zoom scroll bar

Used to change the zoom ratio.

Moving the button up zooms in (telephoto) and moving it down zooms out (wide-
angle).

Panorama view button
Displays the pop-up panorama window. Panorama pictures must be saved at the
camera server. Panorama pictures will not be displayed if not saved.




Camera control status window
Used to display camera control information ("Camera controllable”, "Camera not
controllable", "Awaiting turn”, "Remaining camera control time").

(2]

Start control button
Used to acquire camera control privileges.

[~]

Backlight adjustment button
Compensates for backlighting. Useful when the video appears dark due to
backlighting. Click the button again to cancel.

Presets
Allows you to control the camera by selecting preset camera positions registered
beforehand on the camera server.

Pan scroll bar
Used to change the camera pan angle (left and right movement).

Bl [e]

Snapshot button
Shows a snapshot of the currently displayed video frame in a separate window. The
snapshot image can then be printed or saved.

H

Panorama Window

You can control the camera by clicking in the panorama window or dragging the yellow
frame on the panorama window.

The black frame indicates the range of
movement for the camera center. The
camera center cannot be moved outside
this frame.

|Warning: Applet Wwindow

The blue frame indicates the area currently being photographed by the camera.
When you are granted control privileges, this changes to a yellow frame. You can
control the camera pan and tilt by dragging this frame and control the camera
zoom by resizing this frame.

@ The size of the panorama window may differ from that shown above if field of

Not view restrictions have been specified on the camera server.
ote




Using "LiveApplet"

_garting Camera Control

Although multiple clients can simultaneously connect to the camera server, multiple clients
cannot simultaneously control the camera. Consequently, "control privileges" has been
introduced by which only the client who currently holds the control privileges can control the
camera. Backlight adjustment and presets can also only be used when you have control

privileges.

Procedure

Click the [Start control] button to acquire control privileges.

A
oo Y ooooooooooo

K Shinjuku Alta

—— Camera control status window
Shows the camera control status.

B Camera Control Status Displays
The display changes depending on the camera control status.

III [ Camerais not controlled.

=
Start Cantrol

[ wam ~ You have clicked the
[Start control] button and
Si‘%t . the camera server is
—===  being contacted. This
display does not appear if the
camera server responds
immediately.

IEI m o Awaiting control privilege

reservation. The number
= beside the person icon

el shows the estimated time
until control privileges are granted.
However, you may be granted
control privileges before this
number reaches "0" because other
users may cancel camera control or
withdraw from the queue.

You have been granted
control privileges. The
number beside the clock
icon is your period of
exclusive control.

[o 3o
Izlﬁ

Start Lartol

E . You can retain control
privileges even though
sm%mm your period of gxclusivg
——— control has expired. This
is because there are no camera
control requests from other clients.
El I For some reason, you
have been disconnected
‘=% from the camera control
—Satboniel - server, you could not
connect to the camera control
server at startup, or your connection

was not permitted. The status
display panel turns red.




_(j)ntrolling the Camera

Once you have been granted camera control privileges, you have complete control over the
camera angle, the zoom ratio and the backlight adjustment setting.

Changing the Camera Angle

Procedure

Move the button on the pan scroll bar or tilt scroll bar.
The camera angle changes to match the position of the scroll bar buttons.

-y
['\_EIEIEIEIEIEIEIEIEIEIEI

Shinjuku Alta

| s

PO e Y
5 i W=

_ By clicking a point on the video,
you can move the center of the
camera to that point.

— Tilt scroll bar
This scroll bar changes the camera's
tilt (up or down).

Pan scroll bar
This scroll bar changes the camera's pan (left or right).

B Changing the Camera Angle in the Panorama Window

Warning: Applet Window

By clicking
When you click in the panorama window, the camera pans and tilts so that the place
you clicked is in the center.

By dragging
When you drag inside the yellow frame in the panorama window to another position,
the camera pans and tilts so that it is photographing the area in the frame.




Using "LiveApplet"

Changing the Camera Zoom Ratio

Procedure

Move the scroll bar button up or down.
The camera zooms in or out to match the position of the zoom bar button.

DD.‘.[ﬁ_'DDDDDDDDDDD

: Shinjuku Alta

— Zoom scroll bar

Move the button up to zoom in
(telephoto)

Move the button down to zoom out
(wide-angle)

B Changing the Zoom Ratio in the Panorama Window

i Captured Date: 30 Ock 2000 14:54:11

Warning: Applet Window

By dragging
When you drag the edge of yellow frame in the panorama window to change the frame
size, the zoom ratio changes accordingly.

\@ If you click outside the frame and drag the mouse while holding the button
down, a blue frame is drawn. When you release the mouse button, the blue
frame turns yellow and the camera pans, tilts and zooms to shoot the area in
the new frame.




Selecting the Camera

Procedure

When multiple cameras are installed on the camera server, you can switch between
cameras. Click in the Camera selection bar to view the list of cameras. When you select a
camera from the list of names, the display changes to show the video from that camera.

=

oo Y oooooooooog

k. Shinjuku Alta

— Camera selection bar

Using Presets

Procedure

You can control the camera by selecting preset camera positions (presets) registered on the
camera server.

Click in the Presets selection bar to view the list of preset positions. When you select a
preset position from the list, the display changes to show the video from that position.

A
oo Y 0oooO0oooooo

Shinjuku Alta

— Preset selection bar

E The presets and camera selection options displayed are those set on the
camera server. If no presets or additional cameras are registered on the
camera server, no selection options are shown.

Note




Using "LiveApplet"

Adjustment of Backlight

Procedure

Backlight adjustment is useful when the video is dark due to backlighting.

When you click the [Backlight adjustment] button, video darkened by backlighting become
brighter.

Click the button again to cancel.

A

™
oorrY Ooooooooooo

Shinjuku Alta

Backlight adjustment

button




Taking a Snapshot of the Video

Procedure

This function allows you to take a snapshot (still picture) of a particular live video.
When you take snapshot, it appears in a new window of your browser.

N1 e Rppe | phagin-type ) Shinuky Alts) - Microsoft Tnbernet Beplores

| Be E® Vew Fpuks Dok teb
.2 QD RF A A MM I B

| Bak Formed Sop  Refresh  Howe Search  Favorites  Hestory

| A (887 tep o c-20ne. cancn ol Webiview-Ejstes eayata_ hin

Ik

EIE‘l*_h{_DEI ooooooooo

' Shiniuku Alta

—wrehbp-01 - GetSilllmage Te_bost =Z10,145.33.308v_p =10l x|
| o
M- - 0o d/a u3B 3
| ek Fop  Refrssh  Hone | Search Fawoles Hotory | Mal Pk |
_wlﬂW;UIW’W\_MG-ZIC.I45§3W_pon-UEBIWJH-JPNP‘MQIELID-ICJ%?Wlﬂ o
|
When you click on the camera
icon, the still picture at the time
you took the snapshot appears in
. )|
a new window. i — -

@ Because a new still picture is captured when you click the camera icon, the
still picture displayed may be fractionally later than the moment you clicked
the icon.

Note

-B- Printing and Saving Still Pictures

y The Java viewers do not have functions for printing or saving the video
displayed.

However, you can use the Snapshot function to save and print video as still
picture.

@ Take a snapshot of the video you want to print or save.

Tip

@ Use the Save or Print function in your web browser to save or print the still
picture.

E Under copyright law, video or still pictures photographed by the viewer
cannot be used for any purpose other than personal enjoyment without prior
permission from the copyright holder

Note




Using "LiveApplet"

Note

Customizing the Viewer Screen

The function buttons and other aspects displayed in the Java Viewer can be
customized according to camera server settings. Functions restricted by the
camera server can be customized so that they are not displayed, or they may

be made to be displayed in a different way according to the setting.
For details, refer to the User's Manual of the camera server.

a SampleSite LiveApplet - Microsoft Internet Explorer

J File  Edit “iew Favortes Took Help |

L QD AR R
Back Fanard Stop  Hefresh  Home Search Faworites  History Print

JAgdrass I@ hittp:/ Aacalhost fwvdac-01-/5 amplePages/Livespplet2/5 ampleSite-E hj @Gn H Links **

LiveApplet
g e
Carnera : |Eamela1 ;I m%

g -

Start Contral

| &7 Applet started ,7,7‘3_! Localintranet 2




Using ""Glimpse"'

The "Glimpse" viewer is a light-weight Java viewer. It has a short download time as it has no camera
control functions and only displays video images.
This viewer is useful for viewing videos from multiple sites, as shown below..

iqlimpse" Screen

7§ Glimpse - Microsoft Internet Explorer M= B3
S P Gl B
Back Fonmard! Stop  Refresh  Home Search Favorites  History Print
Address [&] hip://localhost/-wvdoc-01-/5 amplePages/Glimpse/ Glmpse E.template il =] @50 |Links
popup popup Popup
Back
2] Done || 5% Local intranet 7

The Glimpse viewer is used only for viewing videos; it does not include camera control
functions.




Chapter 2

Helper Viewer

This chapter describes the preparations required for using the WebView
Livescope Helper Viewer and explains how to use the viewer.




Preparations for Using the Helper Viewer

yfference between 2 Helper Viewers

There are two types of Helper Viewers: the Helper Viewer that is packaged with the
Network Camera Server VB101 and the Network Camera VB-C10/VB-C10R, and the
Helper Viewer that can be downloaded at no charge from the WebView World Web site.
Hereafter, they were will be referred to as the "VB Package Version" and the "Download
Version". The "VB Package Version" includes all the functions of the "Download Version".
Please use the VB Package Version when you have purchased the camera server.

The explanations in this manual center on the VB Package Version. Functions that are

possible only with the VB Package Version are indicated by A4=HzE1 G e CAET G ReT 1A

Functions added in the VB Package Version

@® The VB Package Version creates a Shortcut execution file icon on the desktop after it is
installed (see p. 25).

® The VB Package Version can register the IP address, etc., of the camera server.

@ The VB Package Version can connect directly to the registered camera site.

_Idstalling the Helper Viewer

Unlike the Java viewers, the client must pre-install the Helper Viewer on his or her computer.

E Because the WebView Livescope Version 3.20 Helper Viewer uses ActiveX

control, Microsoft Internet Explorer 4.01 or later must be installed. Check that
Microsoft Internet Explorer 4.01 or later is already installed before installing
the Helper Viewer.

Note

Procedure

For the VB Package Version, load the CD-ROM
supplied with the product into the CD-ROM drive.
Double-click "MonSetup.exe" on the CD-ROM to
start up the installer.

For the Download Version, download the set-up
program from the WebView World Web site (URL:
http://www.canon.com/webview/) and double-click
the program to start up the installer.

Click the Next button.




Chocse Destination Location F|

Toowrng lokies,
To st his e, cick s
T ol s k. i Bowse o slct st

by chcking Cancel o sedt Sehup.

Destinsion Foider
| Bowse.. |

e [ oo |

F-|

S vall add program icons 1o the Paogram Foider ked beiow.
Fokdees bl Cick s 1o contrun

i Gop
1 you wwant o serviewy o change anp setings. chok, Back. 1y

Curren: Setings:

[Destnation Folder. =1
D-\Program Files\CancriWethien

Progsam Foider:
‘wlebiien

Livescope

ik Fiish Io conglets Setup.

Specify the folder where the Viewer is to be
installed and click Next.

If no folder specification is required, simply click
Next.

Specify the menu name to be registered in the
Program menu of the Start menu, then click Next.

Check the settings and selections thus far and
click Next to confirm. Make the file copy and
registry settings, etc., then install.

Click Finish to complete the installation. A shortcut
icon is created on the Desktop.

VB Package Version only

Helper Wiewer

@ If the Helper Viewer of WebView Livescope ver. 3.10 or earlier is already

Note

installed, when you try to install the new version, a dialog box appears

asking you if you want to uninstall the old version. If you want to reinstall,
click Yes, and the new version will be installed after the installer uninstalls
the currently installed Helper Viewer.

® Two types of WebView Livescope Helper Viewers cannot be installed in the

same machine.

@ It cannot be installed in a machine in which WebView Livescope MV ver. 1.0

has been installed.




Preparations for Using the Helper Viewer

Ej;ing Browsers Other Than the Recommended Products

To launch and run the Helper Viewer from a Web browser, the recommended browsers are:
Microsoft Internet Explorer 4.01 or later, and
Netscape Navigator or Communicator 4.78 or later.
The use of any browser other than these may require some setup measures. If you cannot
launch the viewer after installation, launch the Web browser and register the Helper Viewer
as a helper application. For information on registering helper applications, refer to the
documentation provided with your browser.

MIME type x-webview-h
Extension wvh
Application MonView.exe (For Download Version, it is WebView.exe)

The application "MonView.exe" or "WebView.exe" is installed into

the folder specified for the installation.
C:\Program Files\Canon\WebView\Viewer\3.2 (default installation

folder)



Starting Up Helper Viewer

The Helper Viewer can be started up in two ways: From the Web browser that displayed the Web
site for distributing videos, or starting it up independently. Normally it is started up from the Web
browser.

To create a Web page for distributing videos, refer to Chapter 5 of the User's Manual for the camera
server.

_Sjarting Up from the Web Browser

T e e . ﬁ Click the "Using Helper" or other
[&-2.-8 B gl @ 3/4 J | button on the Web browser that
| A [ 87 bt s jimms.c-z0ne cancn. o et Efst el faledes e =] P . X

z| displayed the Web site for

Canon distributing videos . The Helper
Viewer starts up and connects to the

camera server.

Town Guadka Shnjuku

Shinjuiou Alta, Jocated at the east ext of Shngao Staticn, it famous bulding for TV stuo. The square @

froet of the Altais always Sled wih youngsters.
( Using Haisar )

e ——

Usirg Java Viewer

Ver 3 0 Cagnera Server

Still Picture Recording

3] | [ ket

[ et cawers porinis =

Frame rate L4315 Somi 204 Progacol WY-T0P
Posguests camernconirol sght.

With the VB Package Version,
double-click the icon created on the
Desktop. With the Download
Version, double-click c:/
ProgramFiles/Canon/WebView/
Viewer/3.2/WebView.exe. It can also

alolx|

‘WebView W
Livescope

= =l

=l

Eingnd tire 0000000

be started up by choosing it from the
Start menu: Start | Program |
WebView Livescope | Helper Viewer.
No connection to the camera server
is made when the Helper Viewer is
started up independently.




Connecting to a Camera Server

When you use the Helper Viewer to connect to a camera server and monitor, if the Helper Viewer
was started up from the Web browser, it automatically connects to the camera server, but if the
Helper Viewer was started up independently, you need to specify a connection target or select a
registered connection target.

You can also change the connection target to another camera server while you are still connected to
one camera server, or start up multiple Helper Viewers and connect each one to a different camera

server.
g;}ecifying a Connection Target and Connecting |\t SR
Procedure
=5=  Choose Connect from the File menu.
|z| Camera serveraddiesRE ] | A dialog box for specifying a connection target

appears. Enter each item and click OK to make a
connection to the camera server.

Host Mame:

Port Ma. Wideo, B5310
LCamera Cantral: E5311
HTTP: 80

Relay Server: INot used - Hew..

Protocol O Auto[l]  © WACTCP2) © wWACHTTRE)

I Add to camera site list

Wicknrame:

Cancel
B Host Name
Specify the IP address of the camera server.
H Port No.

Specify the port numbers. of the camera server. They are the values that were
specified on the camera server. Normally they can be used with the default setting.

H Relay Server
If you are not connecting to a relay server, select "Not Used"; if you are connecting to
a relay server, select the registered name of the relay server. Normally, leave "Not
Used" selected (see p. 48).

H Protocol
Select whether to connect to the camera server using auto select or to connect using
the WebView-TCP or WebView-HTTP protocol. In connections using auto select, the
viewer automatically selects the optimum protocol and connects to the camera server.
If you are connecting to the camera server from inside the firewall, select WebView-
HTTP (see pp. 42, 43).

H Add to camera site
When this is selected, camera server information that was entered above is registered
into the viewer, and you can view videos by simply selecting them from the selection
box (see p. 29).



_S}Iecting a Registered Camera Server and Connecting

VB Package Version only
Procedure
Web¥iew Livescope - [MO COMSECTION]

Select the connection target from the site selection
box. The camera servers displayed here are sites that

pustsunon were registered by selecting "Add to camera site list
 Foge i PAT (see p. 28)" when a connection was made by
- WebView "'r, specifying a connection target, or registered using the
Livescope = "Register connected site button (see p. 38)".
. s 4 p E See p. 46 for details on registering or changing a
=11 server.

[Elapried s DO:00:00

Disconnecting

Procedure

T Web¥iew Livescope - 2022201 29.2 165320 =10 x|

Choose Disconnect from the File menu, or close the
Viewer window, to exit.

Shinguku Atz d

@ You connect to a site containing user access restrictions, you will be asked to
Note enter a user name and a password. Enter the correct user name and

password to complete the connection. (Refer to the User's Manual of the
camera server.)
[ webien Lvescop - [MOCORMECTION] alol=l
Oie e Eresst el
AT T T -]

e | [

— W =
x|

Enter your uzer name and passward,

Livescopes

User Mame ||
Pazzward: I

Cancel |




Using the Helper Viewer

The Helper Viewer provides a GUI that allows you to change the camera angle, zoom ratio and
backlight adjustment settings.

iljelper Viewer" Screens

The functions of the GUI displayed when the helper viewer starts up are briefly described below.

&I ﬂ gl_‘ Shinjuku Alta - | @Q—

VB Package Version only

Camera;  [Shiniuku, Japan .—j—m—

A s

- Select camera prgsets -

Frame rate: 1.49fps [Fize: 320x240  Prptocol: Wh-TCP
Requests camera contrdl right.

|
j Startontia]

Elapsed timg 00:57 2

(o] [o] [&] [«] [»]  [2]

[~]

i [ [F [

Reduce resolution button and Increase resolution button

The right-hand button makes the displayed video source one level smoother, while
the left-hand button makes it one level coarser. Making the image coarser increases
the frame rate, while making it smoother improves the video quality.

Full screen mode button
Displays the video at full-screen size. Press the [Esc] key to return to the original
video size.

Pause/Restart button
Pauses moving pictures during play, or starts play if currently stopped.

Register connected site button AY/=8 2E T ETe A TS 1] 160411

Lets you register a camera site during connection.

Site Selection dialog box N/=8 3510 lE T AT o] el 117

Lets you connect to a registered camera site by selecting it here.

Camera selection bar
Can be used to select the camera when multiple cameras are installed on the camera
server.

Tilt scroll bar
Used to change the camera tilt angle (up and down movement)



Bl EE E [ [

Zoom scroll bar

Used to change the zoom ratio.

Moving the button up zooms in (telephoto) and moving it down zooms out (wide-
angle).

Panorama view button
Displays the pop-up panorama window. Panorama pictures must be saved at the
camera server. Panorama pictures will not be displayed if not saved.

Camera control status window
Used to display camera control information ("Camera controllable", "Camera not
controllable", "Awaiting turn”, "Remaining camera control time").

Start Control button
Used to acquire camera control privileges.

Backlight adjustment button
Compensates for backlighting. Useful when the video appears dark due to
backlighting. Click the button again to cancel.

Presets
Allows you to control the camera by selecting preset camera positions registered
beforehand on the camera server.

Pan scroll bar
Used to change the camera pan angle (left and right movement).

Panorama Window

You ca

n control the camera by clicking in the panorama window or dragging the yellow

frame on the panorama window.

i Captured Date: 30 Oct 2000 14:54:11

movement for the camera center. The

this frame.

Warning: Applst Window

The blue frame indicates the area currently being photographed by the camera

when you do not hold camera control privileges.
When you are granted control privileges, this changes to a yellow frame. This

frame not only indicates the area being photographed by the camera, but you can

also control the camera pan and tilt by dragging the entire frame around and
control the camera zoom by dragging the edge of the frame to change its size.

@ The size of the panorama window may differ from that shown above if field of

Note

view restrictions have been specified on the camera server.

The black frame indicates the range of

camera center cannot be moved outside




garting Camera Control

Although multiple clients can simultaneously connect to the camera server, multiple clients
cannot simultaneously control the camera. Consequently, "control privileges" has been
introduced by which only the client who currently holds the control privileges can control the
camera. The use of backlight adjustment and presets is also limited to the client who
currently holds the control privileges.

Procedure

Click the [Start Control] button to acquire control privileges.

2 webview Livescope - 202,228.129.21:65320 1 =10 x|
File Wiew Preset Help
=] ﬁl ﬂl EI Shinjuku Alta -
Camera: |Shiniuku,.Japan j Wm
s | T I
L]
m -l
2| @ |
oyl © e381—— Camera control status window
= Shows the camera control status.
- Select camera presets - j Start Control
Frame rate: 1.49Fps Size: 320x240  Protocol: WA-TCP
Requests camera contral right. Elapsed time 00:57 2

B Camera Control Status Displays
The display changes depending on the camera control status.

Camera is not controlled. El @ You can retain control

=2 = privileges even though
Sta Conrcl Start Cortrol | your period of exclusive
control has expired. This

- . is because there are no camera
[ m A n ntrol privilege .
Izl = waiting control privileg control requests from other clients.

reservation. The number

ceitond | beside the person icon
. . I Forsomer n, you

shows the estimated time or some reason, y

. L have been disconnected
until control privileges are granted. =N from the camera control
However, you may be granted

7. . server, you could not
control privileges before this number connect to the carr){era control server
reaches "0" because other users

may cancel camera control or at startup, or your connectpn was
withdraw from the queue not permitted. The status display
' panel turns red.

IEI ® 10 You have been granted
= control privileges. The
St Corc| | number beside the clock
icon is your period of
exclusive control.




Using the Helper Viewer

E))ntrolling the Camera

Once you have been granted camera control privileges, you have complete control over the
camera angle, the zoom ratio and the backlight compensation setting.

Changing the Camera Angle

Procedure

Move the button on the pan scroll bar or tilt scroll bar.

The camera angle changes to match the position of the scroll bar buttons.

Also, if you click a point on the image, the camera moves so that the point you clicked
becomes the center of the video.

2 webView Livescope - 202.228.129.21:65320 =1Elx]
Eile “iew Preset Help
E‘l@l ﬁl il EI IShanuku Alta 'I
Camera:  [Shinidku Japan | %
e " = By clicking a point on the video,
— you can move the center of the
- camera to that point.
— Tilt scroll bar
This scroll bar changes the camera's
@ = tilt (up or down).
f 1j==]
v 0] 38
g o = ] = Pan scroll bar
-Selest camera preaets - Eljgys This scroll bar changes the camera's
Frame rate; 1.49fps Size: 320x240  Protocol: Wy-TCP pan (|eft or nght)
Requests camera control right, Elapsed time 00:57 2

H Changing the Camera Angle in the Panorama Window

1 Captured Date: 30 Dct 2000 14:54:11

Wiarning: Applet Windaw

By clicking
When you click in the panorama window, the camera pans and tilts so that the place
you clicked is in the center.

By dragging
When you drag inside the yellow frame in the panorama window to another position,
the camera pans and tilts so that it is photographing the area in the frame.




Changing the Camera Zoom Ratio

Procedure

Move the scroll bar button up or down.
The camera zooms in or out to match the position of the zoom bar button.

2 webview Livescope - 202,228.129.21:65320 =101x|
File Wiew Preset Help

Camera;  [Shiniuku, Japan = zm

®—— Zoom scroll bar
Move the button up to zoom in (telephoto)

m -l Move the button down to zoom out (wide-
pj==] angle)
o} 38
- Select camera presets - j Start Control
Framerate: 1.49fps Size: 320x240  Protocol: Wh-TCP
Requests camera contral right. Elapsed time 00:57 2

B Changing the Zoom Ratio in the Panorama Window

i Captured Date: 30 Oct 2000 14:54:11

Warning: Applet Window

By dragging
When you drag the edge of yellow frame in the panorama window to change the frame
size, the zoom ratio changes accordingly.

oG If you click outside the frame and drag the mouse while holding the button

: down, a blue frame is drawn. When you release the mouse button, the blue

Tip frame turns yellow and the camera pans, tilts and zooms to shoot the area in
the new frame.




Selecting the Camera

Procedure

When multiple cameras are installed on the camera server, you can switch between
view the list of cameras. When you select a
camera from the list of names, the display changes to show the video from that camera.

cameras. Click in the Camera selection bar to

2 webview Livescope - 202.228.129.21:65320

=10 =]

File Miew Preset Help
E‘ @ ﬁl m gl Shinjuku Alta o

Camera.

Using Presets

Procedure

You can control the camera by selecting preset camera positions (presets) registered on the

camera server.

Click in the Presets selection bar to view the list of preset positions. When you select a
preset position from the list, the display changes to show the video from that position.

— Camera selection bar

3 L]
m =
e {===]
38
=
- Select camera presets @ _: {F=118 Btel 7l

Fri o
Select a preset,

P

Elapsed time 00:25 2

Preset selection bar

Note

The presets and camera selection options displayed are those set on the
camera server. If no presets or additional cameras are registered on the

camera server, no selection options are shown.

Using the Helper Viewer




Changing the Video Source Size

Procedure

If multiple video source sizes are specified on the camera server, these buttons can be used to
select the size used for display. Changing the video source size does not change the size of the
video displayed.

* The effects of the Picture Source Size Change button may not be reflected in all camera servers.

Makes the video source one level coarser (faster frame rate)

Makes the video source one level smoother (better video quality)

2 webview Livescope - 202.228.129.21:65320 =101
Fila WEew Preset Help
g éﬁ ﬁl ﬂl EI Shinjuku Alta -
Camera;  |Shiniuku, Japan = m
o — 1 3 LI
|
m -l
b =]
- 1D 38

Using Full-Screen Mode

Procedure

You can use this function to view the video displayed at full-screen size. If you click the [Full-

screen mode] button and then click [OK] in the confirmation dialog box that appears, the video
appears at full-screen size. To revert to the

—'9'5'| original video size, press the [Esc] key. If you

e e TR =T [hmakiars <] | click the right mouse button in while in full-

screen mode, a
Fullscreen
pop-up menu
Switch to full screen mode:

Push ESC ey o tetun o nomal mode appears from which
you can choose to
return to the
original video size

: WebYiew Livescope - 202.228.129.21:65320
File Wiew Presst Help

I Dicplay this message rext fimei

Cancel |

or pop up the
panorama window
on the current
video.



Using the Helper Viewer

Adjustment of Backlight

Procedure

Backlight adjustment is useful when the video is dark due to backlighting.
When you click the [Backlight adjustment] button, videos darkened by backlighting become

brighter.
Click the button again to cancel.

2 wWebView Livescope - 202.228.129.21:65320

Eile “iew Preset Help

=10 =]

ez & Ml

Shinjuku Alta o

Camera.

IShiniuku, Japan j

- Select camera presets - d

Frame rake: 1.49Fps Size: 320x240  Protacal: Wh-TCP
Requests camera control right.

Start Contic]

Elapsed time 00:57 2

2¢5al L Backlight adjustment button

Stopping and Restarting Video Display

Procedure

Moving picture displays can be stopped or restarted. Click the Pause/Restart button. Moving picture
displays can also be stopped on the menu that is displayed when you right click the mouse on the
picture screen. To resume, right click the mouse

' WebYiew Livescope - 202.228.129.21:65320

File ‘iow Presst Help

=101 =

and select "Resume Paused Picture" .

E‘ E EI ﬂl él Shinjuku Alta 'l

Pause Picture Display
- Resume Paused Picture

and "Resume Paused Picture" to restart the
stopped video display.

— "Pause Picture Display" to stop video display

37|



Registering a camera site during connection \Z1EEL A ST R

Procedure

By registering a camera site during connection, subsequent connections to that site become
easy. The camera site currently connected can be registered by clicking the "Register
connected site" button. Registered camera
sites are displayed in the Site Selection

;l dialog box and can be connected to by
simply selecting them. Registered camera
sites can also be changed or deleted (see p.
47).

=1 =]

Web¥iew Livescope - [ND CONNECTION]
View Preset Help

=2 = | &

(Shinjuku jita

=honan ZaimokuzaBearch
Harajuku Station
pgLakita River underwater cal

i

Camera

Menu-based Operations

All the functions accessed via buttons can also be accessed from the menu
bar. Functions that can only be accessed from the menu bar are discussed on
the following pages.

=10l x|

f Web¥iew Livescope - [NO CONNECTION]
Fil Preget  Help
L

A5 ETIETI — |
| ‘
Conneck. .. Display Size » 1 ALTA |
Camera Select »

Received Image Size. *

Reqgister Site

Sttt Comtrol

Full Screen Mode
Stop the Picture

Restart the Fickure

Copy Ehe Picture
SEVE. ..
Frimt...

Disconnect
Exik

Panorama Window

v Toolbar Display
v Statusbar Display

Wideo Information
Connect Information
Camera Information

Setup Properkies, .

Camera Sike List...
Relay Server List, .,

* See p. 46 for details on using the Camera Sites list and the Relay

Servers list.



Using the Helper Viewer

§}ving and Printing Still Pictures

You can save and print snapshots of live video you want to retain.

Saving Still Pictures to Files

Procedure

|I| When the video you want to save appears, click the "Pause/Restart" button.
The video is displayed as a still picture.

Select "Save" from the "File" menu.
When it ends, the moving picture display resumes when you click the "Pause/Restart" button.

>4 Saved File Formats
- Files are saved in JPEG format.
Saved still pictures can be viewed using a Web browser or image display software.

Tip

E Under copyright law, video or still pictures photographed by the viewer
cannot be used for any purpose other than personal enjoyment without prior
permission from the copyright holder

Note

Printing Still Pictures

Procedure

When the video you want to print appears, click the "Pause/Restart" button.
The video is displayed as a still image.

Izl Select "Print" from the "File" menu. =
Printer Sustem Printer [Canon Bubble-Jet BJC-210)
Print pozition
@ Certer of page Cancel |
Specify the print settings. € Upperleft of page Setup.. |
To change the printer settings, click the T T

[Setup] button.
When you have finished printing, click the "Pause/Restart" button to restart video

display.
Setting Details
Print position Specifies the print position for the image.
Print camera Ticking this checkbox prints camera parameters such as the pan and
information tilt angles with the image.




Using the Helper Viewer

Ejsplaying Information

Dialog boxes can be displayed that show the video, connection and camera information. To view
this information, select "Video information”, "Connect Information" or "Camera Information" from
the "View" menu.

Video Information

x| @ Frame rate
Frame rate: 2719 hames/ses Received frame rate
Size: BO98  bytes/frame ® Size
Captured image size: 320240 pisels Data capacity per frame

@ Captured image size
Height and width of the video data being
received

@ Compression type
Server's video compression method

Compression type; Motion JFEG

Connection Information

xi| ® Protocol
o o WebView-TCP or WebView-HTTP
Videa [W-TCF] 192.168.0.20:65310 @ Video [WV-TCP]
Camera controlf-TCP] 192,168 0 20165311 IP address of camera server:port number
Video/Cameralwy-HTTPT @ Camera control [WV-TCP]
ety e IP address of camera server:port number
s i ® Video/Camera [WV-HTTP]
N e aie i St IP address of camera server:port number

@ Relay server
IP address of relay server; Port No. of
video, camera control, and HTTP
@ Proxy
Proxy usage information
@ Local time
Local time on the camera server (GMT)

Camera Information

| ® Pan
Camera dngle Current camera pan angle
Far: 58,93 deg Y T||t
s L Current camera tilt angle
Zoom; 46.90 deg Y Zoom
BackLightMode: OFF Current camera zoom (viewing angle) value
Cameratdodel: Canon WC-C4 ) BaCkL|ghtM0de
Current backlight adjustment ON/OFF
status

@® CameraModel
Model of the camera



Chapter 3

Helper Viewer Settings

This chapter describes how to specify the software environment settings for
the WebView Livescope Ver. 3.20 Helper Viewer.




Helper Viewer Settings

From the "Setup property" window, you can specify a range of settings governing the operation of the
helper viewer. Normally, there is no need to alter these settings.

Specifying the "Starting protocol" Setting

Specify whether connection to the camera server is to be made using the WebView-TCP
protocol or the WebView-HTTP protocol.

Procedure

III Select "Setup properties" from the "View" menu.

IZI Select "Protocol for starting with WVH file" in "Starting protocol" tab.

Setup properties : 1‘

@ "Auto select connection”
Use this setting when you do not know
Protocol for starting with wvH fle the details of the connection
& [t select onnaation environment. When this Option is
selected, the viewer first tries to connect
using WebView-TCP and then tries
WebView-HTTP.

Starting protocol | HTTF pratacal | Perfnlmancel Display option |

" %A/-TCP pratocol connection

" %A-HTTP protocol connection

@ "WV-TCP protocol connection”
This setting uses the WebView-TCP
protocol used specifically by WebView
for TCP connections. To penetrate
firewalls with this protocol, a dedicated
application gateway is required.

Cancel

® "WV-HTTP protocol connection”
This setting uses the WebView-HTTP protocol, which is the WebView protocol that conforms
to the ordinary HTTP standard. The HTTP proxy can be used as is and the firewall can be
passed.

E Viewing videos from behind a firewall

— To view videos from behind a firewall using the WebView-HTTP protocol, you
must specify the HTTP proxy settings. You can set the same settings as the
HTTP proxy specified in your Web browser. If you want to access videos from
behind a firewall, this is normally specified here. (See P.43 for details.)




"HTTP protocol" Settings

Specify these settings when you are connecting using the WebView-HTTP protocol.

Procedure

IIl Select "Setup properties” from the "View" menu and then select the "HTTP protocol"
t

ab.

E Setup properties k
Starting protocal - HTTP protocal | Perfarmance | Dizplay nptinnl

|| ® Ticking the "Use WV-HTTP proxy"
checkbox allows you to use a
proxy that uses HTTP. This then

k3

i~ Prasy server setting:

Hizst:

Fort:

W HTTIE prowy senver:

a0

Set hosts bypassing the proqy server
I™ | Do not use the praq for Jocal hosts.

Set hosts not using proxy. (B0 “mygroup com, ] 72.20,28 %]

allows you to penetrate firewalls.
@ In "WV-HTTP proxy server",
specify the host name and port
number of the server to be used.
® If you have ticked the "Use WV-
HTTP proxy" option in ©® above,
ticking the "Do not use the proxy
for local hosts" checkbox allows
you to connect to local addresses

without using the proxy.

Cancel |

@ The "Set hosts not using proxy." option allows you to access servers that do not
require proxies without using the proxy. Enter the domain name or IP address of the
host that does not use proxies. To specify multiple hosts, use a comma to separate

the specifications.

You can use asterisks (*) as wildcards in the host name in the "Set hosts not

S,

Tip (Example)
192.168.100.*

KN using proxy." setting. This allows you to specify multiple host names at once.

Hosts with an IP address that begins with "192.168.100." do not use the proxy.

*.webview.co.jp

Hosts on the network with the "webview.co.jp" domain name do not use the

proxy.

I
@
©
(]
=
=
®
=
)
=
w
(]
=
=)
«Q
w




"Performance" Setting

You can use the WV-TCP protocol high-speed TCP mode to achieve faster video frame

rates.
* The effects of the "Faster" setting may not be reflected in all camera servers.

Procedure

El Select "Setup properties” from the "View" menu and then select the "Performance” tab.

|z| Select "WV-TCP protocol option".

Setup properties . 1‘

Starting prntncnll HTTP pigtocal  Performance | Dizplay optian |

“wh-TCP protocol option

Give priority to

 Viden rate

Cancel

@ "Camera control"
Uses the normal WV-TCP protocol.

@ "Video rate”
Uses the WV-TCP high-speed protocol. The level of improvement depends on the
circumstances, but the frame rate in this mode is generally 10% to 40% faster than
when the "Camera control" option is selected. However, camera control responses
may be slower.

E The frame rate may not improve due to network traffic or other factors.

Note




Helper Viewer Settings

"Display option" Setting

Use this setting to specify the size of the video displayed at startup. Note that the opening

screen shown at startup is displayed at an image size of 320x240.

Procedure

IIl Select "Setup properties" from the "View" menu and then select "Display option".

|z| Select "Set video display size used at startup”.

Setup properties

Starting protocoll HTTP protocol | Performance  Displap option I

Set video display size used at staitup
(% {idjust to defauil image size
" Use a display size in list below

I 320w240 he I

¥ Confimn when changing to full screen mode

X

Cancel |

@ "Adjust to default image size"

When you connect to the server, the viewer starts up with the image size matched

to the image size initially sent.
@ "Use a display size in list below"

Allows you to select any of 4 sizes: 640x480, 320x240, 160x120 or 80x60.

Set video display size used at startup

 Adjust to default image size

% Use a display zize in list below

|320H24U 'I
E40x480
24l

CANES
[v Canifim 20x60

Il screen mode,




Registering and Changing the Server

The VB Package Version lets you register the camera server and relay server and thereafter you can
connect simply by selecting a registered server. Here we explain how to change the registration of
the camera site and relay server.

Iijagistering in a Camera Site List

Adding to a list

A camera server can be registered during connection by clicking the "Register connected
site" button or choosing "Register Site" in the File menu. If the site is currently not
connected, it can be registered following the procedure below:

Procedure
|I| CameEEEY = Choose "Camera Site List" from the View
R o menu. When the camera site list appears,
Harajulu Station .
Kakita River undenwater camera Down | CIle Add
Add | Delte | Edt. |
Ok I Cancel I
IZl Setup camerabitelieg =] Enter each item and click OK. The site is
Nicknamne: I added to the I|St

Hast Hame: |

Part Mo Widea: |8531 1}
Lamera Contiol: |55311
HTTF, ISU

Belay Server: INDt used - Mew...

Protocol: @ Autol]  © WATCPER] € wWA-HTTRI)

B Nickname
Any name can be given to the camera server being registered.

B Host Name
Specify the IP address of the camera server.

H Port No.
Specify the Port numbers of each camera server. The port numbers are the values
that were set on the camera server.

H Relay Server
If connections to the camera site being registered is not to be made via a relay
server, select "Not Used"; if a relay server is to be used, select the registered name
of the relay server (see p. 48).




H Protocol

Select whether to connect to the camera server using auto select or to connect using
the WebView-TCP or WebView-HTTP protocol. In connections using auto select, the
viewer automatically selects the optimum protocol and connects to the camera server.
If you are connecting to the camera server from inside the firewall, select WebView-

HTTP (see pp. 42, 43).

Changing or deleting registration details in the list

Procedure

m Camera site list x|

Shanan Zaimokuza Bearch Up |

Harajuku Station

K.zkita River undenwater camera Down |

E Setup camera site{Edit) x|

Mickname:

HostMName:  [202.228129.21

Port Mo, Wideo:

IBSBZU
LCamera Contral: |55321
HTTE: IEU

Relay Server, INDt used - Hew...

Protocol: ¢ Autoll) & WW-TCPZ) € WAWHTTRE)

Cancel

E Camera site list x|

Shinjuku Alta
:Shonan Zaimokuza Beaich
Harajuku Station

K.zkita River undenwater camera Down |

Add | Delte | Edit |

Ok I Cancel I

Choose "Camera Site List" from the View
menu, and select the registered camera site
that you want to change or delete.

If you want to make changes in the details,
click Edit. To delete a site, click Delete.

If you are changing details, make the
changes and click OK.

If you are deleting a site, the selected site is
deleted.

While a camera site is selected, you can
move it to a different position in the list by
clicking the Up or Down button. This order is
reflected in the list displayed in the Site
Selection dialog box.




E}gistering in the Relay Server List

Adding a relay server to the list

Procedure
El Relay scrver ist | Choose Relay Server List from the View
B | menu. When the relay server list appears,
Rielay Server 3 B CIiCk Add
Add | Delte | Ed. |
Ok I Cancel I
E || Enter each item and click OK. The relay
server is added to the list.
Relay M ame: IFieIay Server 4
Host Name: |1 92.168.0.1

Port Na. Yideo: |8531 i
LCamera Contral: |85311

HTTP: Iau

[T Set camera sites uzing the relay server.

[e.q. *mygroup.com,172.20.28.%]

()8 I Cancel

H Relay Name
Any name can be given to the relay server being registered.

B Host Name
Specify the IP address of the relay server.

H Port No.
Specify the Port numbers of each camera server. The port numbers are the values
that were set on the camera server.

H Set the camera using the relay server
If the relay server is to be used in connections established by selecting a camera
site, you can specify the camera site that can be connected via a registered relay
server.




Registering and Changing the Server

Changing or deleting registration details in the list

Procedure
|I| Relay server it £ Choose Relay Server List from the View
Eegiee] w | menu, and select the registered relay
Pl Server 3 b | server that you want to change or delete.
If you want to make changes in the
details, click Edit. To delete the server,
click Delete.
add | Delte | Edt. |
Ok I Cancel I
[2] | It you are changing details, make the
changes and click OK.
Relay Mame: |Helay Server 4 .
If you are deleting a relay server, the
_ selected server is deleted.
Host Mame: |192_188.D.1
Part Mo Wideo: |5531 i}
Lamera Control: |85311
HTTF: |30 (:E
5=}
)
-
[™ Set camera sites using the relay server. <
[e.g. * mygroup.com, 1 72.20.28.7] (_D
=
| @
L
w
(] 8 I Cancel | '(‘_D._
=
>
@
El Relay serverist X While a relay server is selected, you can
Reley Server 1 w | move it to a different position in the list by

Relay Server 4 Down |

clicking the Up or Down button. This order
is reflected in the list displayed in the
connection dialog box.

add. | Delte | Edt. |
Ok I Cancel I
Relay Server: Mot used j M
Piotocal ¢ ayRelay Server HTTP(3)
Fielay Server 2
Felay Server 3
Cancel |

Relay Server 4







Appendix

Messages displayed in the viewers are explained in this section.




Error Messages

Java Viewer Error Messages

Situation At connection
Message | too many clients
Details The limit on the number of video server connections has been exceeded.
Solution Access to the camera server is apparently overcrowded.
Wait some time and then reconnect.
Situation At connection
Message | can't connect
version mismatched
Details The camera server is a different version.
Solution Clear the Web browser cache.
Situation At connection
Message | failed to connect to the camera control server.
Details The viewer cannot connect to the camera server.
Solution There is a coding error in the Web page used for video distribution,
or there is a problem on the camera server. Check with the administrator of the video
distribution Web page.
Situation During camera control privileges acquisition
Message | couldn't get camera control
Details The limit on the number of people queuing for camera control privileges has been
exceeded.
Solution Access to the camera server is apparently overcrowded. Wait some time and then
try again to acquire control privileges.
Situation | At connection
Message | camera control is disabled
Details The viewer cannot connect to the camera control server.
Solution This is normal operation because camera control is prohibited by the camera server.




Situation | At connection
Message | camera is off-line or abnormal
Details The connected camera is switched off or the RS cable is not connected.
Solution There is a problem with the camera server (with the camera power supply or the
RS cable connection). Check with the administrator of the camera server.
Situation | At connection
Message | disconnected
Details The connection time limit has expired or the connection was cut due to restart
processing on the camera server.
Solution | To reconnect, reload (refresh) the Web page in your Web browser.

Helper Viewer Error Messages

Situation At connection
Message | No response from video server.
Details The viewer could not connect to the video server.
Solution There is a coding error in the Web page used for video distribution, or there is a
problem on the camera server. Check with the administrator of the camera server.
Situation | At connection
Message | Network is busy. Please try again later.
Details The limit on the number of video server connections has been exceeded.
Solution Access to the camera server is apparently overcrowded. Wait some time and then
try again to acquire control privileges.
Situation At connection
Message | No response from camera control server. You can use video only.
Details The viewer could not connect to the camera control server.
Solution This is normal operation because camera control is prohibited by the camera server.
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Error Messages

Situation | At connection
Message | Couldn’'t get camera control privileges.
Details The limit on the number of people queuing for camera control privileges has been
exceeded.
Solution Access to the camera server is apparently overcrowded.
Wait some time and then reconnect.
Situation | At connection
Message | You do not have video server access privileges.
Details There is a restriction applied in the camera server settings that limits the IP
addresses of clients allowed to connect.
Solution This is normal operation. This situation is set up by the camera server administrator.
Situation At connection
Message | Camera switched off or faulty.
Details The connected camera is switched off or the RS cable is not connected.
Solution There is a problem with the camera server (with the camera power supply or RS
cable connection).
Situation | At connection
Message | Invalid WVH file.
Details There was an error in the information in the WVH file.
Solution There is a coding error (WVH file) in the Web page used for video distribution, or there
is a problem on the camera server. Check with the administrator of the web page.
Situation | At disconnection
Message | Disconnected
Details The connection time has expired or the connection was cut due to restart processing on
the camera server.
Solution Restart your Helper Viewer.
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